IMPABUTEJIbCTBO POCCUICKOWM ®EJNEPAITUN

HNOCTAHOBJIEHUE
ot 30 mapra 2013 r. N 286

O ®OPMHUPOBAHUH
HE3ABUCHUMOM CUCTEMBI OIEHKA KAYECTBA PABOTBI OPTAHU3AIINM,
OKA3BIBAIOIIIUX COUAJIBHBIE YCJIIYI'H

B nensax peanuzanuu noanynkra "k" nmynkra 1 Ykaza [Ipesuaenta Poccuiickoit @enepanuu ot 7 masg 2012
r. N 597 "O wmeponpuaTusax IO pealu3aluy TI'OCYJapCTBEHHON CcOLMaIbHOM NOAMTUKU" IIpaBHUTENbHCTBO
Poccuiickoii denepany mocTaHOBIISIET:

1. YtBepauth npunaraemsie [IpaBuna GopMupoBaHHs HE3aBUCHMOIN CHCTEMBI OLIEHKH KauecTBa PaOOTHI
OpraHM3alyil, OKa3bIBAIOIIUX COLIMAIIBHBIE YCIYTH.

2. PexoMeH10BaTh BHICUIMM HCIIOJIHUTEILHBIM OpraHaM rocy/lapCTBEHHON BIIACTH CyObeKkToB Poccuiickoit
Qdenepauy ¥ OpraHaM MECTHOI'O CaMOYINpaBlIeHUs HpHU (OPMUPOBAHMM HE3aBUCUMOW CHUCTEMbI OLCHKH
KayecTBa paOOTBHl OpraHu3aluid, OKa3bIBAIOLIMX COLMAJIbHBIE YCIYTH, PYKOBOJCTBOBaThbcs IIpaBuiamu,
YTBEPKACHHBIMU HACTOSIIMM ITIOCTAHOBIECHUEM.

3. YcTaHOBUTH, YTO (PMHAHCHPOBAHUE MEPOINPHUATUN MO (POPMUPOBAHUIO HE3ABUCHMOI CHCTEMBI OLIEHKU
KayecTBa paboOThl OpraHu3alMid, OKa3bIBAIOIIMX COLMAIbHBIE YCIYI'M, OCYLIECTBISETCA 3a CUeT CpPEICTB
COOTBETCTBYIOIIUX OIOJKETOB Or0/KeTHOH cucteMbl Poccuiickoit denepanuu.

4. YcTaHOBUTDH, UTO peanu3alys HacTOSALIETO MOCTAaHOBIIEHUS OCYLIECTBIsAETCS MUHUCTEPCTBOM Tpyna U
couuanbHOi 3ammThl Poccuiickoit ®exepanmu, MuHUCTEPCTBOM 00pa3oBaHuMs W Hayku Poccuiickoit
®enepauny, MunucrepctBoM KyiubTypbl Poccuiickor ®enepaunv, MHUHUCTEPCTBOM 31paBOOXPAHEHUS
Poccniickoit @enepaunu 1 MunucrepcrBom cropra Pocculickonn @enepanun B mpenenax yCTaHOBIEHHOR
ITpaButenscTBoM Poccuiickoit denepanuu npeaeiabHON YHUCIEHHOCTH PAa0OTHUKOB YKa3aHHBIX (hefepalbHbIX
OpraHOB MCIOJHUTEIBbHOM BJIacTU M OIO/PKETHBIX ACCUTHOBAHMM, INPEAYCMAaTpUBAEMbIX 3THUM OpraHaM B
(benepanbHOM OrOJKETE Ha PYKOBOJCTBO M yIpaBjeHUE B chepe yCcTaHOBIECHHBIX (DYHKIIMH.

[Ipencenarens IIpaBurenscrea
Poccniickoit ®enepanuun
JA.MEJIBEJIEB

YTBepKIACHBI

nocranoBieHueM [IpaButenscTBa
Poccuiickoit denepanuu

ot 30 mapta 2013 r. N 286

INPABHJIA
®OPMUPOBAHUA HE3A“BI/ICI/IMOI\/'I CUCTEMbI OHEHKH KAYECTBA PABOTHBI
OPT'AHM3AILINU, OKA3BIBAIOIIINX COLNUAJIBHBIE YCJIYI'N

1. Hacrosimue IlpaBuna onpenenstoT nopsaok (GopMUpPOBaHHSI HE3aBUCUMOM CHUCTEMBI OIICHKH KauecTBa
paboThl OpraHu3aluii, OKa3bIBAIOLINX COLHABHBIE YCIYTH, OCYIIECTBIIEMON C yYacTHEM M Ha OCHOBE MHEHMS
OOIIECTBEHHBIX  OpraHM3aluii, NpodecCHOHANbHBIX COOOIIECTB, CPEACTB MaccoBOod  HH(popmanuu,
CHELMATN3UPOBAHHBIX PEHTUHIOBBIX areHTCTB M MHBIX JKCIEPTOB (Jlajiee - OOLIECTBEHHOE MHEHME) B LIEJSIX
MOBBIIICHHS Ka4eCTBA PAOOTHI STUX OpraHU3AIINM.

2. Jna ueneit Hacrosmux IlpaBun mox opraHu3alysMHU, OKAa3bIBAIOIIMMU COLIMANbHBIE YCIYTH,
MOHMMAIOTCSI TOCYJapCTBEHHbIE (MYHULIUIIATIbHBIE) YUPEKICHHS, OKA3bIBAIOUINE YCIYyTU HACEIeHHIO B cdepax
o0pa3oBaHus, KyJIbTYpbl, (PU3NYECKON KYJIbTYpBl M CHOPTA, 3PABOOXPAHEHHS] U COLMATBHOTO OOCITYKUBAaHUS
(manee - opraHu3anun).

3. He3aBucuMas cucrema OILleHKH KauecTBa pabOThl OpraHu3aluii BKIIOYaeT B ceOs:

a) o0ecrieueHre TIOJHOW, AaKTyaJIbHOW M JIOCTOBEPHOW HH(POPMAIMEH O TOpSAIKEe TNpeIoCTaBICHUS
OpraHu3aieil COIUaNbHBIX YCIIYT, B TOM YHCIIE B 3JIEKTPOHHON (opMe;

0) popmMupoBaHue pe3yabTaTOB OIEHKH Ka4eCTBa pabOThI OPraHU3aIui U PEUTHHTOB UX JEITCIbHOCTH.

4. B nensx obecneueHUs] OTKPHITOCTH U JOCTYMHOCTH MH(OPMAIUK O IS TeIbHOCTH OpPraHU3aluil OpraHbl
roCy/IapCTBEHHOW BIIACTH (TOCYJapCTBEHHBIE OPTaHbl) U OPTaHbl MECTHOT'O CaMOYIIPABJICHHUS, OCYIECTBIISIONINE
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(GYHKIMM M TIOJHOMOYMS YYpEIUTeNs OpraHu3alMid (Jajee - OpraHbl, OCYLIECTBISAIONIME (QYHKIUU U
MIOJIHOMOYMS YUPEIUTENsI), OCYLIECTBIIAIOT KOHTPOJIb 3@ BBHIINOJHEHUEM OpraHU3alMsIMH YCTAHOBJIEHHBIX
3aKOHOJIaTeILCTBOM Poccuiickoit denepanuu TpeOOBaHM 00 OOECIEUYEHHH OTKPHITOCTH W JIOCTYITHOCTH
HEOOXOIUMBIX JIOKyMEHTOB, a TaK)Xe€ CBEICHUH O HOPMAaTHBHBIX IPABOBBIX aKTaX, YCTAHABIMBAIOIIUX LIEHBI
(Tapudbr) Ha ycayru 1100 MOPSIOK UX YCTAaHOBJIEHHUS, €CJIM BO3MOXHOCTh B3UMaHMS ILJIATHI 3@ YCIIYTY B paMKax
rOCyJapCTBEHHOTO (MyHHIIMIIAIILHOTO) 33/1aHUS YCTAaHOBIJIEHA (pe/iepaibHbBIMH 3aKOHAMH.

5. B nensix obecnieueHus IpOBEIEHUS OLIEHKU KauyecTBa pabOThl OpraHMU3aLUil OpraHbl, OCYLECTBISAIONINE
(YHKLIUHU ¥ TOTHOMOYUS UX YUpPEeIUTEIs:

a) OCYILECTBIIAIOT U3y4yeHHE OOLIECTBEHHOI'O MHEHHUS, PE3yJIbTaTOB OLEHKU KauecTBa paboThl OpraHu3aui
U PEUTHHIOB MX JESITEIBHOCTH, MOJYYCHHBIX OT OOIIECTBEHHBIX OpraHU3aIii, MPO()eCcCHOHAIBHBIX COOOIIECTB,
CPEeACTB MacCcOBOM MH(pOpMALIUH, CTIEHUATU3UPOBAHHBIX PEUTUHIOBBIX ar€HTCTB U UHBIX SKCIEPTOB;

0) 00pa30BBIBAIOT OOIIECTBEHHBIE COBETHI B MOPSIIKE, IPEAYCMOTPEHHOM 3aKOHOIATeNLCTBOM Poccuiickoii
denepanum, 3aKOHOIATEILCTBOM CYOBeKTOB Poccuiickoit denepanuyu U MyHUIUNAIbHBIMA HOPMAaTHUBHBIMU
NpPaBOBBIMH aKTaMH COOTBETCTBeHHO. I[lpu QopmupoBanum cocraBa OOIIECTBEHHBIX COBETOB CJIEIYET
o0ecrneynTb OTCYTCTBUE

KOoH(uMKTa HHTEpecoB. OOIIECTBEHHBIE COBETHI BIIPABE:

(dbopMHpOBaTh MepeueHb OpraHu3aluil 11 IPOBEACHUS OLICHKH Ka4eCTBa UX PabOThl HA OCHOBE U3YyUYCHMS
PE3yaBTATOB OOIIECTBEHHOTO MHEHHS,

OIIpeNeNIATh KpUTEPUU F3PPEKTUBHOCTH PabOThI OpraHu3aluii, KOTOPbIE XapaKTEePU3YHOT:

OTKPBITOCTh M JOCTYITHOCTh HH(OpMaI 00 OpraHu3aIim;

KOM(OPTHOCTb YCIOBUN M JOCTYIHOCTh IOJIyYEHHs YCIYyT, B TOM YHCIE AJIS TPAXKAaH C OrpaHUYCHHBIMU
BO3MOXKHOCTSIMU 3/J0POBbS;

BpeMs O’KUJAHUS B OYEepeIn IPU MOTYYEHUH YCIYTH;

T0OPOKENATENBHOCTD, BEKIMBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB OpraHU3aINu;

JI0JTIO TTOJTy4yaTesNeil yciyr, yA0BIETBOPEHHBIX KaueCTBOM 00CIYKUBAHUS B OpraHU3alHY;

YCTAHABJIMBATH MOPSIIOK OLEHKU KauecTBa pabOThl OpraHU3alluyd Ha OCHOBAaHUU ONPEEIIEHHBIX KPUTEPUEB
3¢ deKTUBHOCTH paboThl OpraHu3aluii, B TOM YHCIe ¢ y4eToM HacTosaumumx IIpasu;

OpPTraHU30BBIBAaTh PabOTy MO BBISBICHHIO, OOOOIIEHHUIO U aHAIN3Y OOIIECTBEHHOTO MHEHUSI U PEHTHHIOB O
KagecTBe palbOThl OpraHuM3aunuii, B TOM 4HCI€ C(HOPMUPOBAHHBIX OOIIECTBEHHBIMH OPTraHU3ALMAMH,
pohecCuOHATBHBIMU COOOIIECTBAMU U MHBIMU IKCIIEPTAMU;

HaMpaBJsITh B OpraH, OCYIIECTBISIIOIUN (PYHKIUU U TOJTHOMOYUS yUpeIuTeNs:

MH(OPMALIHIO O pe3yNbTaTax OLEHKU KayecTBa pabOThl OpraHu3aluii;

NPE/UIOKEHUsT 00 YIydllleHMH KadecTBa paboOThl, a Takke 00 OopraHu3alMu AOCTyna K HH(opMaiuw,
HEOOXOIUMOMN ISl JIUL, OOPATUBIIMXCS 33 IPEIOCTABICHUEM YCIIYT.

6. B nensx ymydiieHus kauecTBa paOOThl OpraHU3alui:

a) OpraHbl, OCYIIECTBISIONUE QYHKIIMH U IOTHOMOYHMSI YUpEAUTEIS:

HaNpaBJSIIOT OpPTraHU3alMsAM MpPEIOKEeHUs] 00 yIydyIIeHWH KauyecTBa MX paboThl, MOJATOTOBJIEHHBIE C
YU€TOM U3YYEHHUS Pe3yNbTaTOB OLEHKU KauecTBa pabOThl OPraHU3aluii U peHTHHTOB UX JESTEIbHOCTH, a TAKXKe
IPEeJI0KEHUH 00LIIECTBEHHBIX COBETOB;

YUUTBHIBAIOT HMH(OpPMALMIO O BBINOJIHEHUM pPa3padOTaHHBIX OPraHU3alUSIMU IUIAHOB MEPOIPHUATHI IO
YIAYYIIEHUIO KauecTBa paboThl OpraHu3aluii npu oueHke 3pPpeKTUBHOCTH pabOThl UX PYKOBOIAUTEICH;

0) opraHu3anuu:

pa3pabaTbIBalOT Ha OCHOBE MNPEAJIOXKEHWH, YKa3aHHBIX B ab3alle BTOPOM IMOANMYHKTa "a'" HacTosIero
MyHKTAa, TUIaH 00 YJy4IIeHUH KadecTBa paOOThl OpPraHM3allMd U YTBEPXKIAIOT 3TOT IUIaH MO COTJIAaCOBAHUIO C
OpraHamH, OCYILECTBIISIOIMMH (DYHKIIMU U TIOJTHOMOYHUS UX YUPEAUTEIS;

pa3MenIaoT IUIaHbl MEPONPUATUH MO YIYUILIEHUIO KauecTBa pabOThl OpraHU3allyi Ha CBOMX O(UIIHUATBHBIX
caiftax B MH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOM cetn "MHTepHeT" (IpH HAIM4YMK CaliTOB) U 00ECHIEUNBAIOT
UX BBIIIOJTHEHHE.



